DRAFT

Key Messages for Patients 

Communicating Hepatitis B Test Results


Patients’ understanding of their hepatitis B test results plays a crucial role in adherence and disease control. The following are suggested key points to emphasize when relaying information about test results to patients.

Basic Communication Tips

· Take patient’s native language and level of English competency into consideration

· Be aware of patient’s cultural bias toward hepatitis B 

· Have written materials available in appropriate languages other than English

· Take advantage of translators to accurately relay information

· Face-to-face discussion along with written results is more effective than documents alone

Surface Antigen Negative / Surface Antibody Negative

1. Patient susceptible to HBV infection 

2. Vaccinate against HBV - 3 shot series or refer to immunization clinic

3. Vaccine is safe and effective - provides long term protection from HBV

See MMWR: A Comprehensive Immunization Strategy to Eliminate Transmission of Hepatitis B Virus Infection in the United States / Dec. 8, 2006
Surface Antigen Negative / Surface Antibody Positive

1. Patient immune to HBV infection; already protected

2. Patient has antibodies from past infection (known or unknown) 

3. Vaccination unnecessary 

4. Repeat testing unnecessary!

Surface Antigen Positive / Surface Antibody Negative 

1. Patient actively infected with chronic hepatitis B  (unless you have reason to suspect acute HBV, then confirm with repeat testing in 6 months)

2. Get vaccinated against hepatitis A

3. Advise patient of importance of regular cancer screening from now on 

4. Explain consequences of disease progression, options for treatment when appropriate

  See American Association for the Study of Liver Diseases (AASLD) Practice Guidelines

5. Refer to patient as “chronically infected” rather than a “carrier” which implies a passive state 

6. Advise patient on how to protect personal health

a. Avoid alcohol

b. Read all labels before taking any OTC medications

c. Eat well, exercise regularly, get adequate rest

7. Advise patient how to protect members of household 

a. Have each member tested and vaccinated

b. Avoid sharing razors, toothbrushes

c. Reassure that casual contact, kissing, or sharing eating utensils will not transmit disease (perhaps explore practice of pre-chewing food for infants)

8. Advise patient to engage in safe sex practices until partner’s disease status is confirmed


Please note: The California Code of Regulations §2500(b) states that “It shall be the duty of every health care provider, knowing of or in attendance on a case or suspected case of [hepatitis B] to report to the local health officer for the jurisdiction where the patient resides.”


In San Francisco, we request the inclusion of demographic information on the patient for our Chronic Hepatitis B Registry.
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